
 

EXTENDED NON-USE OF YOUR 

WINTERHALTER MACHINE 

During this uncertain time, it is important that steps are taken to maintain your Winterhalter 

equipment, in order to make sure it is ready to go when you are.  

For Winterhalter service call 01908 359059 or visit www.winterhalter.com/uk-en/service 
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SHUT DOWN START UP 

Drain down machine using 

automatic cleaning cycle 

 

Remove wash arms and 

filters. Clean, rinse and leave 

to dry 

Wipe down interior of 

machine and leave door 

open to fully dry 

 

 
Re-fit wash arms and filters. 

Close the door to protect 

from dust and insects 

Remove chemicals if 

possible. Turn off water and 

electrical supply* 

 

Wipe down interior and 

exterior of machine 

Rinse wash arms and filters 

then re-fit in machine 

 

Top-up chemicals or 

reconnect lances. Fill water 

softener with salt if required 

 

Turn on water and electrical 

supplies 

 

Turn on machine and allow 

to fill 

 

NOTE: In order to reduce the risk of legionella, your machine should be flushed every 2-3 

weeks. To do this, turn on your machine and allow to fill, then run 5 wash cycles and follow 

the Shut Down instructions. 

*IMPORTANT: If you have a Reverse Osmosis machine (Excellence/AT/RoMatik) then DO 

NOT turn off water or electrical supplies. These machines will periodically flush the 

membranes to keep them moist. 

 

tel:01908%20359059
http://www.winterhalter.com/uk-en/service

